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Federal Communications Commission .. 
445-1ih St SW -

Washington D.C. 20554 

To Whom It May Concern: 

Received & Inspected 

c:~1 2 5 Z013 

FCC Mail Room 

Please let this letter bring to your attention the unlawful practices regarding inmate phone calls 

at a correctional facility in Alabama. My father has been incarcerated for 17 years and I am his sole 

lifeline to the outside world. It is imperative that we are able to communicate by phone. These calls, 

however, place a financial hardship on my family and me. It cost between $6.35 (online) and $8.75 (by 

phone) to load money on the Account for long distance collect calls. This is in addition to the cost of the 

call. There is an additional fee for using a debit/credit card, which is the only feasible way to load money 

on the account. The actual cost of a call is anywhere from $8.25 (in State) to $17.00 (out of state). I pay 

over $20.00 per call when you include the fees. This is for a maximum 20 minute phone call. 

It is crucial that we maintain connections with our incarcerated family and friends. Visits are 

limited to twice a month at this particular institution and I am personally limited to fewer visits because 

of the long distance I must travel to visit in person {13 hour drive). Some family members of the 

incarcerated are less fortunate than I in that they cannot visit at all because of limited financial 

resources. The only chance they will ever have to speak to their loved one is over the phone. The 

prices for phone calls are outdated and not in line with current technology. There are services in the 

U.S. that offer $10.00 dollar a month unlimited long distance and we are paying over $20.00 per call. 

The Dept. of Corrections seems unmoved to do anything about this, but I have high hopes that the FCC 

will. Please contact me if you would like any further information. Thank you for your consideration. 

Sincerely, 

Robert Landers 

412-315-5705 

328 Emerson St #1 

Pittsburgh, PA 15206 



Federal Communications Commission 
445-lih St SW 
\Vashington, D.C. 20554 

Gentlemen: 

Received & Inspected 

FEB 2 5 2013 

FCC Mail Room 

The cost of collect long distance calls for my love one cost me from $6.35 to $8.75 just to 
put money on the account to call me. It depends if I put the money on the account by 
phone or use the internet. They will charge a fee to put it on the account and a fee on 
using a credit/debit card. So there are two separate fees. The cost. of the calls will cost 
$8.25 in the state up to $17.00 for tht;rn to call out of state. So Wi;; are charge varies fees 
and cost of the call itself. 

It is very important to keep family connection because the visiting days are limited and 
some of us travel a long distance to visit. Some people are never able to visit because of 
distance, not able to drive or get someone to take you. 

I am asking for your understanding of how hard this is on me and it was been going on 
since my love one has been in prison. It is financially a hardship on me. 

Address 

lf!:r~ l}h_ '55Chl 
Ity, state & zip code 



February 26, 2013 

Federal Communication Conunission 

445 12 Street SW 

Washington DC 20 563 

RE: Hearing on telephone call cost for incarcerated persons. 

Dear FCC Members; 

Rece'Ned & \nspected 

FEB '2 5 Z013 

FCCMaURoom 

I am composing this short !etter in protest of the absorbent cost that 'I face whenever I want to call 

a loved one from a federal prison. In the Kansas City Call weekly dated February 8- February 14, 

2013: "the FCC wants public comments to force the lowering of interstate and some local instate 

prison phone rates. It plans to cap the rates and put an end to the exclusivity agreements." 

I am in agreement with the Kansas City Call when it states that, "It simply is not fair. It is 

extortion plain and simple". When a company has a monopoly on a service only because a 

government agency will not let other providers bid on certain contracts because of possible 

incentives to that particular governinent agency. The way that this system is set-up, family 

members and the incarcerated have no other choice because there are no other options. They are 

the only show in town; this also includes the Internet access that the incarcerated have access to as 

well. 

I ask that the FCC Members look at this very disturbing situation and correct this type of shake 

down by the Federal Agency 

Sincerely, 



February 26, 2013 

Federal Communication Commission 

445 12 Street SW 

Washington DC 20 563 

RE: Hearing on telephone call cost for incarcerated persons. 

Dear FCC Members; 

Rece\ved & \nspected 

F 711 ~ 51013 

fCC Ma\~ Room 

I am composing this short letter in protest of the absorbent cost that I face whenever I want to call 

a loved one from a federal prison. In the Kansas City Call weekly dated February 8- February 14, 

2013: "the FCC wants public comments to force the lowering of interstate and some local instate 

prison phone rates. It plans to cap the rates and put an end to the exclusivity agreements." 

I am in agreement with the Kansas City Call when it states that, "It simply is not fair. It is 

extortion plain and simple". When a company has a monopoly on a service only because a 

government agency will not let other providers bid on certain contracts because of possible 

incentives to that particular government agency. The way that this system is set-up, family 

members and the incarcerated have no other choice because there are no other options. They are 

the only show in town; this also includes the Internet access that the incarcerated have access to as 

well. 

I ask that the FCC Members look at this very disturbing situation and correct this type of shake 

down by the Federal Agency 



February 26, 2013 

Federal Communication Connnission 

445 12 Street SW 

Washington DC 20 563 

RE: Hearing on telephone call cost for incarcerated persons. 

Dear FCC Members; 

Received & Inspected 

FEB 2 5 2013 

FCC Mai! Room 

I am composing this short letter in protest of the absorbent cost that I face whenever I want to call 

a loved one from a federal prison. In the Kansas City Call weekly dated February 8- February 14, 

2013: "the FCC wants public comments to force the lowering of interstate and some local instate 

prison phone rates. It plans to cap the rates and put an end to the exclusivity agreements." 

I am in agreement with the Kansas City Call when it states that, "It simply is not fair. It is 

extortion plain and simple". When a company has a monopoly on a service only because a 

government agency will not let other providers bid on certain contracts because of possible 

incentives to that particular government agency. The way that this system is set-up, family 

members and the incarcerated have no other choice because there are no other options. They are 

the only show in town; this also includes the Internet access that the incarcerated have access to as 

well. 

I ask that the FCC Members look at this very disturbing situation and correct this type of shake 

down by the Federal Agency 



February 26, 2013 

Federal Communication Commission 

445 12 Street SW 

Washington DC 20 563 

RE: Hearing on telephone call cost for incarcerated persons. 

Dear FCC Members; 

ectad ReceM~d & \nsp 

FEB 2 5 Z013 

FCC Man Room 

I am composing this short letter in protest of the absorbent cost that I face whenever I want to call 

a loved one from a federal prison. In the Kansas City Call weekly dated February 8- February 14, 

2013: "the FCC wants public comments to force the lowering of interstate and some local instate 

prison phone rates. It plans to cap the rates and put an end to the exclusivity agreements." 

I am in agreement with the Kansas City Call when it states that, "It simply is not fair. It is 

extortion plain and simple". When a company has a monopoly on a service only because a 

government agency will not let other providers bid on certain contracts because of possible 

incentives to that particular government agency. The way that this system is set-up, family 

members and the incarcerated have no other choice because there are no other options. They are 

the only show in town; this also includes the Internet access that the incarcerated have access to as 

well. 

I ask that the FCC Members look at this very disturbing situation and correct this type of shake 

down by the Federal Agency 

Sincerely, 
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February 26, 2013 

Federal Communication Commission 

445 12 Street SW 

Washington DC 20 563 

RE: Hearing on telephone call cost for incarcerated persons. 

Dear FCC Members; 

I am composing this short letter in protest of the absorbent cost that I face whenever I want to call 

a loved one from a federal prison. In the Kansas City Call weekly dated February 8- February 14, 

2013: "the FCC wants public comments to force the lowering of interstate and some local instate 

prison phone rates. It plans to cap the rates and put an end to the exclusivity agreements." 

I am in agreement with the Kansas City Call when it states that, "It simply is not fair. It is 

extortion plain and simple". When a company has a monopoly on a service only because a 

government agency will not let other providers bid on certain contracts because of possible 

incentives to that particular government agency. The way that this system is set-up, family 

members and the incarcerated have no other choice because there are no other options. They are 

the only show in town; this also includes the Internet access that the incarcerated have access to as 

well. 

I ask that the FCC Members look at this very disturbing situation and correct this type of shake 

down by the Federal Agency 

Sincerely, 

,, ,, ' 

GreenviHe, IL 6224&.-5001) 
United States 

'H: 



February 26, 2013 

Federal Communication Commission 

445 12 Street SW 

Washington DC 20 563 

RE: Hearing on telephone call cost for incarcerated persons. 

Dear FCC Members; 

Received & Inspected 

F ~3 2. 5 Z013 

FCCMaH Room 

I am composing this short letter in protest of the absorbent cost that I face whenever I want to call 

a loved one from a federal prison. In the Kansas City Call weekly dated February 8- February 14, 

2013: "the FCC wants public comments to force the lowering of interstate and some local instate 

prison phone rates. It plans to cap the rates and put an end to the exclusivity agreements." 

I am in agreement with the Kansas City Call when it states that, "It simply is not fair. It is 

extortion plain and simple". When a company has a monopoly on a service only because a 

government agency will not let other providers bid on certain contracts because of possible 

incentives to that particular government agency. The way that this system is set-up, family 

members and the incarcerated have no other choice because there are no other options. They are 

the only show in town; this also includes the Internet access that the incarcerated have access to as 
well. 

I ask that the FCC Members look at this very disturbing situation and correct this type of shake 

down by the Federal Agency 

Sincerely, ,..... 

41/1~5~'-



February 26, 2013 

Federal Communication Commission 

445 12 Street SW 

Washington DC 20 563 

RE: Hearing on telephone call cost for incarcerated persons. 

Dear FCC Members; 

Received & Inspected 

~- :3 2 5 2013 

FCC Mai! Room 

I am composing this short letter in protest of the absorbent cost that I face whenever I want to call 

a loved one from a federal prison. In the Kansas City Call weekly dated February 8- February 14, 

2013: "the FCC wants public comments to force the lowering of interstate and some local instate 

prison phone rates. It plans to cap the rates and put an end to the exclusivity agreements." 

I am in agreement with the Kansas City Call when it states that, "It simply is not fair. It is 

extortion plain and simple". When a company has a monopoly on a service only because a 

government agency will not let other providers bid on certain contracts because of possible 

incentives to that particular government agency. The way that this system is set-up, family 

members and the incarcerated have no other choice because there are no other options. They are 

the only show in town; tbis also includes the Internet access that the incarcerated have access to as 

well. 

I ask that the FCC Members look at this very disturbing situation and correct this type of shake 

down by t:t...ll t\o'\P _o l~ c_0 

Sincerely, 



MARION CBILLIS G-16111 
D2-117L 

P.o. Box 931 
Imperial, California 92251 

February 19, 2013 

Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 

Received & Inspected 

FEB 2 5 2013 

FCC Mail Room 

RE: BLOCKAGE AND DENIAL OF~ 'l'Et.BPOONE CALLS BY G.OBAL TEL*LINK (GTL) 

Dears Sirs: 

Since 2008, I have been an inmate housed in the State of California prison 
system. A privilege afforded prisoners is collect telephone calls to family and 
friends. That privilege is guaranteed by the California COde of Regulations, 
Title 15, Sections 3282(b), 3282(d), 3282(g), and 3282(g)(S), as well as by the 
free speech right granted by the First Amendment of the u.s. Constitution. 

Up until November 25, 2012, I was able to make collect calls. I can no 
longer do so. The problem began while I was housed at Calipatria State Prison in 
Calipatria, CA. Now that I am housed at Centinela State Prison in Imperial, CA, 
the problem is continuing. This denial has now evolved into a form of cruel and 
unusual punishment because I am being denied the privilege of calling my family 
and friends collect, solely because they refuse to be coerced into setting up a 
pre-paid account with Global Tel*Link (GTL), the telecommunications service pro
vider for inmates of the california Department of Corrections and Rehabilita
tion ( CDCR) • 

Traditionally, a collect telephone call is defined as a call, for which the 
call recipient has agreed to pay the associated costs. These costs usually con
sist of the basic rate, local charges, and long distance charges. Regardless of 
where they reside, the call recipients have established accounts with their 
telecom service providers. Once that contract agreement has been established, 
the call recipient does not have to be concerned about paying telephone costs to 
any other company, including to Global Tel*Link. 

COt.l..ECl' CALLS RAVE BEEN ELIMINATED AS AN OPTION FOR INMA'.l'ES Ill 

The state of California and the CDCR have recently become de facto agents 
for GTL and have begun to engage in antitrust violations by making attempts to 
eliminate all competition for GTL. The CDCR has a sweetheart deal with GTL, 
whereby family and friends of inmates MUST SET UP PRE-PAID-ACCOUNTS WITH GTL in 
order for the inmate to be able to make-telephone calls. Alternatively, the call 
could be paid for by a credit card. such collusion between GTL and CDCR violates 
the federal Sherman Act and the Cartwright Act in California. Please see the 
supporting enclosed letter, dated 12/03/12, that I sent to the California Public 
Utilities Commission. 

My mother lives in the state of Alabama. My daughter and grandchildren live 
in Florida. I have family, friends, and contacts in many other states, including 
California. To re-allow traditional collect calls, modifications should be made 
to GTL's call routing algorithms, or, the contract between the CDCR and GTL should 
be abrogated so that prison inmates can freely make collect telephone calls again. 
My appeal within the CDCR grievance system can be identified by log number 
CAL-A-12-02326. Thank you for your immediate attention to this matter. 

Sincerely, Marion Ch · 

a::• e/lL/fOIOJift ft<8UC:... 'tTI'-fftG'5 comtMISSIGJ\IJ 
• /{API Itt-, lllt/l.IIJS AtYI'f Yt11L.Lt;~1 ,4C.L £< l GrLbt;AL. T£L:l J./111\) 

pP..tsoiJ LAW 'i?t:tee 1 MilA-r sllow~£ 

£NC, 



George P. Vargo 
CC-8008 

1600 Walters Mill Road 
Somerset, PA 15510 

January 25, 2013 

~Tvl~v5 Gel\ctch~\q ck~v'"{)\Qfl 
Federal Communication Commission 
445 12th Street S.W. 
Washington D.C. 20554 

Rece\\reu & \nspected 

F 23 ?. 5 Z0\3 

FCC Ma\\ Room 

RE: M9nomoly on Phone Servi0.es in Pennsylvania State 
Prisons 

Dear FCC: 

I am writing to report that the Phone company (Global Tel-Link) 
has created a monolpoly by blocking inmates from making "Collect 
Calling'' to their perspective family members and friends whom 
have phone services themselves which allow for excepting collect 
calling. Making them the sole. pEovipers._,of collect calls. 

In July of 2012, Global Tel-Linkt started p~acing phone Blocks 
on inmates phone privileges who were making collect calls home. 
This was never made known by Global Tel-Liok when they placed 
bids in to provide phone services for the Inmate population in 
the State of Pennsylvania prior to signing and agreeing upon a 
contract. Now, in order.for Inamtes to make collect calls home 
to their families, and/or friends, those family members and loved 
ones must now provide their checking account number, or credit card 
number for the purposes of opening a pre-paid account with 
Global Tel-Link. As was the case with my family members, An 
agent from Global Tel-Link made an unsolicitated phone call to my 
mother's home and essentially threatened her that if she ever · ~ 
wanted to here from me again~ that she would have to open up a 
pre-paid account with her checking account number. 

Furthermore, my mother and many other family members and friends 
have their own phone services provided by different companies which 
charge them monthly to allow collect calling capabilities. By 
blockihg all inmates from making collect calls, GlobalrTel-Link 
has now created a MonopQly in violation of the "Sherman Anti-Trust 
Laws of Title 15 U.S.C.A. §§ 1-7, and the "Claybbn Act" of Title 
15 U.S.C.A. §§12-17. My mother has "Verizon" phone services. There 
are other members that have either "Bell Atlantic" or "Bell South". 
Not to mention other phone carriers that Global Tel-Link has now 
blocked from services provided. 
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RE: This is a public comment for CC Docket # 96-128 (the Wright Petition) 

TO: Federal Communications Commission 
Public Comments 
445 12th Street NW 
Washington, DC 20554 

ATTN: Chairman Julius Genachowski 

FROM: Darrell Wilson (Prison # FM-3910) 
SCI-Mahanoy 
301 Morea Rd. 
Frackville, PA 17932 

PATE: Feb.19, 2013 

Dear Mr. Genachowski, 

Received & Inspected 

F;:g 2 5 2013 

FCC Mail Room 

Good day Sir. I am writing to you concerning the high cost of prison 

phone calls. I'm kinda late in writing you, so I won't repeat what other 

people have probaly already told you. Instead I would just ask for you 

to please take my words into consideration. I'm from Philadelphia, which 

is about 1~ hours away from the prison I'm being held at. It costs me a 

little over $6.00 to call my family collect, and if I opt to buy a phone 

card, then I pay $5.15 for a 15 minute phone call that's really more like 

14 minutes and 15 seconds due to the 3 (15) second interuptions by the 

phone company (GLOBAL TEL LINK) reminding prisoners that their phone calls 

are being monitored. 

My family and I can't afford to call more than once or twice a week 

and to be quite honest with you, that's on a good week for us. Sometimes 

I go weeks without talking to my family and this isn't good for the 

relationship between my daughter and I. Not to mention the fact that my 

mother is sick and recently had to quit her second part-time job. I love 

talking to my family Mr.Genachowski because they remind me every time I 

talk to them where I need to be (home being a productive citizen). Also, 

I don't know if you have children, but a 10 yr old little girl can 

definitely be a handful, which is why communication right now for me is 

very important. 

Yes, prisoners can write to their family, but there's certain things 

that need to be address over the phone right there and not through a week 

old letter. In closing, I thank you for your time and patience. 

Sincerely Yours, 

Darrell Wilson 



THIS IS A PUBLIC COMMENT FOR 
THE WRIGHT PETITION (CC Docket 96-128) 

February 19, 2013 

CHAIRMAN JULIUS GENACHOWSKI 
FCC I Public Comments 
445 12th Street, sw 
Washington, DC 20554 

Dear Chairman Genachowski, 

Received & IRsJ3eeted 

FEB 2 5 2013 

FCC Mail Room 

I've been incarcerated in prison for the past 20 years. Being 
allowed to connect with the outside world (family and friends) has 
been vital to helping me grow as a compassionate and balanced 
human being. 

Connecting through the phone provides a level of immediate 
intimacy, with family and friends, that cannot be matched by written 
correspondence. The joyful tone of a loved ones voice that one hasn't 
heard in decades, the laughter of a little cousin who may only know 
you through photos and nostalgic stories, and even the heavy sigh 
of a brother or aunt who may be too sick to visit or write-- all are 
cherished moments that can only be made possible, through the many 
barriers of prison, by means of a telephone. 

Those cherished moments of being able to connect with loved ones 
are too few and far between because of the high prison phone costs. 

There are cousins and uncles and friends who I haven't talked to 
in over 15 years simply because they cannot afford to pay for the 
prison collect call set-up costs (which is currently $50 here at the 
Columbia Correctional Institution in Wisconsin). And even if they 
could muster up the funds to cover the set-up costs, they would not 
be able to sustain the exorbitant per-minute costs. A 15-minute 
phone call with someone who's just a state away should not cost more 
than a gallon of gas. 

I'm asking that the FCC intervene to place an affordable (and 
reasonable) cap on prison phone rates. I ask that the abilit~ for 
someone who's imprisoned, to connect with loved ones through the phone, 
be made oore econanically practical. 

If the u.s. Postal Service adopted the same billing policies 
as prison phone services, mailing a 3 page letter to a cousin in a 
neighboring state would cost upwards of $7.00, and such an outcome 
would be unreasonable, unconscionable and inhumane. The same goes 
for the current prison phone rates that we, as a captive class, 
have no choice but to endure. 

Thank you for your time and consideration. 

JEVO~ Jt\CK~N =ttz'I'IO-:rg 
CIILUMBlA CORle· ltJs.T. 
Jtl Box 'fOO 
J>O~A-6£'., WJ .s-.3qo 1-a 100 
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Federal Communications Commission 
445-12th St SW 
Washington, D.C. 20554 

t f)'l 

Gentlemen: · · ·' " ' " , 

Received & Inspected 

F~B 2 5 2013 

FCC Mail Room 

The cost of collect long distance calls for my love one cost me from $6.35 to $8.75 just to 
put money on the account to call me. It depends if I put the money on the account by 
phone or use the internet. They will charge a fee to put it on the account and a fee ~n 
using a credit/debit card. So there are two separate fees. The cost of the calls will cost 
$8.25 in the state up to $17.00 for them to call out of state. So we are charge varies fees 
and cost of the call itself. 

It is very important to keep family connection because the visiting days are limited and 
some of us travel a long distance to visit. Some people are never able to visit because of 
distance, not able to drive or get someone tc take you. 

I am asking for your understanding of how hard this is on me and it was been going on 
since my love one has been in prison. It is financially a hardship on me. 

0ob~..J G.,. b~ek)Qd< 
Name 

~ 03\ Lo+ {ll:_Q - ~ \ .o Q.e. t\-e ~ . 
Address 

Som<?-Kv: \\e.., A\, 35(QI0 
City, state & zip code 
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MARION CHILLIS G-16111 
li.l-205L 

P.O. Box 5004 
Calipatria, CA 92233-5004 

December 3, 2012 

Cali£ornia Public Utilities Commission 
320 t-Jest 4th 
Los Angeles, CA 90013 

RE: DENIAL OF COLLECT CALLS BY GLOBAL TEL*LINK 

Dear Sirs: 

Since July 1, 2008, I have been an inmate at Calipatria State 
Prison in Calipatria, California. While being housed here, I have 
always been able to ~ake collect calls by telephone to family Qem
bers and loved ones. That privilege is guaranteed by the Califor
nia Code of Regulations, Title 15, Sections 3282(b), 3282(d), 3282(g), 
and 3282(g)(S), as well as by the free s9eech right qranted by the 
First Amendment of the u.s. constitution. Today, my right to make 
a collect call to my mother was criminally violated. 

I am writing to complain about illegal practices by the provider 
of inmate teleohone services at Calipatria State Prison. Glcbal 
Tel*Link (GTL)- is blocking legitimat~ attempts by inmates to make 
collect calls, and attempting to force the called party to set up 
pre-oaid accounts with GTL (or use their credit cards to cay GTL). 

I have initiated the administrative ~rievance ~recess ~7it~~n 
~nG prison system to correct this problem, however, I feel that the 
CPUC and the Federal communications commission should be ~ade a~are 
of this illegal activity. For exam9le, my mother in the state of 
Alaba~a already has a well-established account with her telecom pro
vieer and should not be coerced into using the out-of-state services 
of GTL. 

This problem began when the inmate telephones were changed in 
our housinq unit during the month of November 2~ ~·i'ri tten notice 
was posted near the phones, encouraging inmates to follow the 
instructions on how to set up ?re-paid accounts. NO WARNING INFORMED 
INMATES THAT FUTURE COLLECT CALLS WOULD BE DISALLOWED BY GLOBAL 
TEL*biNK! This morning, I called my mother {256-329-0415) several 
times on Telephone c in Building 1 of Facility A of this institution, 
and I learned how our telephone service had been modified. I was 
never connected nor able to speak with my mother. 

Having worked in the past as a telecommunications analyst, I 
know that these call routing practices in telephone switches are 
done· intentionally and can easily be undone. I would imaqine that 
prison officials or members of their teleco~munications staff are 
knowledgeable of these technicalities too. All inmates should have 
the option of making collect calls. GTL has taken away that action 
and denied that freedom of choice to the inmate. The orison system 

(Page 1 of 2) 



MARION CHILLIS G-16111 
Al-205L 

P.o. Box 5004 
Calipatria, CA 92233-5004 

RE: DENIAL OF COLLECT CALLS BY GLOBAL TEL*LINK 
{LETTE~ TO CPUC~ continued.} 

seems to be in collusion with that unethical vendor. It is easy to 
use a subtle anc tacit form of intrastate and interstate coercion 
in order to take advantage of inmate family members and ~riends, 
and pressure them into setting up pre-paid accounts with GTL. Those 
family and friends might think that such a forced decision is the 
only method they have available for hearing the voice of their loved 
one. GTL SHOULD BE ORDERED TO CEASE AND DESIST FROM PRACTICING 
THIS ILLEGAL ACTIVITY. 

On February 5, 2008, I wrote and sent a similar letter to you. 
It described the exact same practice being carried out by Public 
r . ..._. S . ( P,....S) t' . d .c • .... ' , ' ~ommun1ca~1ons erv1ces ~ , ne 9rov1 .er OL 1n~a~e ~e~epnone 

services for the San nieqo County Jail in San Diego, California. 
When I complained about the practice, that action ceased immediately 
and collect calls became available again for inmates. I hooe that 
this letter helps to brine about the same results in the California 
9rison S~Tstem. 

1han~ you for your attention to this matter. 

Sincerelv, 

cc: Fe6eral Communications commission, California De~artment of 
consumer Affairs, ~amala Harris, G. J. Janda, ACLC, Mary Showe, 
Global Tel*Link customer Service 
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